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/ Ways Artificial Intelligence Can Help Reduce
Workers Compensation Expenses

Artificial Intelligence (Al) holds immense potential in mitigating workers' compensation expenses.

By leveraging advanced algorithms and predictive analytics, Al technologies can revolutionize the way claims are
assessed, processed and managed. This transformative shift holds the potential to streamline administrative processes
and enhance safety measures, reduce costs and improve overall outcomes for both employers and employees.

Here are seven ways Al technologies can be leveraged to minimize overall workers' compensation expenses:

1. Predictive Analytics for Risk Assessment

Al algorithms can analyze vast sets of data to identify patterns and predict
potential risks in the workplace. By assessing factors such as historical claim
data, safety records and environmental conditions, Al can forecast areas

of higher risk for accidents or injuries. This allows employers to implement
targeted safety measures, reducing the likelihood of incidents and subse-
quently lowering claims frequency and costs.

2. Data-Driven Decision Making

Al's data analysis capabilities provide valuable insights into claim trends, allowing
for more informed decision making. By identifying commonalities in claims,
Al enables insurers and employers to implement targeted interventions,

such as improved safety protocols or wellness programs. These data-driven
strategies can lead to a reduction in the frequency and severity of claims
over time, as well as and offer guidance to help organizations avoid similar
claims in the future or make cost-effective decisions if claims arise.

3. Fraud Detection and Prevention

Al's robust pattern recognition capabilities are invaluable in detecting potentially
fraudulent claims. By analyzing various data points, including claimant behavior,
medical history and incident details, Al can flag suspicious patterns that may
indicate fraudulent activity. This proactive approach helps prevent fraudulent
claims from being processed, saving insurers and employers significant financial
resources.

4. Selecting Ideal Providers

Medical services and treatment options can vary between health care providers.
While claims adjusters may suggest certain doctors for treating injured employees,
these providers may not offer the highest-quality care. Al technology relies on
historical data and predictive analytics to recommend top-performing providers
for injured workers' particular situations, allowing them to receive the best
possible care and experience optimal recovery outcomes.



5. Detecting Treatment Abnormalities

By taking a closer look at treatment records related to workers' compensation
claims, Al technology can recognize potential anomalies, such as procedures or
medications administered for injuries that don't usually require these services.
This can help injured employees avoid unnecessary treatment and protect
organizations from incurring additional workers' compensation expenses
associated with such services.

6. Reducing Claim Complexity

Numerous workers' compensation claims involve minor injuries that may not
necessitate specialized medical attention. However, some organizations tend to
refer injured employees to specialists for most occupational ailments. Leveraging
Al technology can permit organizations to swiftly discern whether specialist
intervention is essential, streamlining the recovery process, reducing costs

and averting the unnecessary complexity of workers' compensation claims.

7. Efficient Claims Processing:

Al-powered claims processing automates a significant portion of administrative
tasks. From initial claim filing to documentation and assessment, Al-driven systems
can handle a substantial workload, reducing processing times and human error.
This streamlined approach accelerates the claims process and ensures accuracy
in determining appropriate compensation amounts.

The integration of Al in workers' compensation claims management represents
a significant leap forward in efficiency, accuracy and cost-effectiveness. While
Al technology holds great promise, its implementation can entail significant
costs and is subject to continuous evolution, potentially harboring unforeseen
risks. Emerging concerns such as Al-related liability and data privacy have gained
prominence in the employment landscape. To navigate these complexities,
organizations should seek guidance from trusted experts, including legal
counsel and insurance professionals, and conduct a thorough assessment of
their unique workers' compensation program requirements before embracing
Al technology.

How Can Alliant Help?

Alliant Risk Solutions offers creative and powerful strategies with on-site consulting services to help clients effectively
respond to the ever-changing circumstances and regulatory landscape. We offer a team of leading specialists to sup-
port key loss drivers and exposures. Our Risk Management Center (RMC) all-inclusive platform creates effective risk
mitigation programs for employee safety and compliance. This unique and robust web-based suite of safety and risk
management tools provides a risk reduction and safety center for all departments and locations across an organization,
designed to make risk prevention efforts more impactful, cost-effective and easier to manage.

Contact Information

Reach out today to request a consultation to reduce your workers' compensation costs: Jeff Shaffer | jeffrey.shaffer@alliant.com
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